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Hi Everyone,

What a wonderful holiday season we had at our house. There’s nothing like the joy of a two-year-old’s Christmas.  
Christmas morning I showed my daughter an empty plate with some cookie crumbs and an empty glass with a 
ring of milk at the bottom. Slowly it dawned on her that Santa had been to our house. She went to the front room 
and there was the pink ballerina she had asked Santa for in her letter. Her eyes were ablaze with joy and happiness.

Now we are in the midst of a new year. And with the new year there are new prognostications about the economy. 
From what I’ve read there are some signs of encouragement. The balance sheets of most of Corporate America 
are in pretty good shape. Corporations are sitting on trillions of dollars of cash wondering what to do with it. And 
that’s the rub. Corporations can’t expand as robustly as they’d like to because the demand just isn’t there yet.  
Why? Because the financial sector, (banks and the like), is still dealing with the housing overhang and they will 
be dealing with it for at least two more years. Plus many consumers are no longer consuming; they’re saving and 
paying down debt. There’s also the 800-pound gorilla known as the Federal Government. Face it, we will have to 
have spending cuts, we will have to have tax increases. What will be interesting to see is if there are any politicians 
in Washington with the will to do things that are not so politically palatable.

Let me tell you a secret. I think the politicians would love to see consumers out spending more than they have. It 
would “solve” the economy’s woes. Be a true patriot this year, don’t do that. Save more money this year. Make one 
of your resolutions putting more money into your tax deferred savings program at work. Set up an IRA account.  
And please try to pay down your debt. Here at the credit union we’re working on some exciting new programs 
that we’ll be introducing throughout 2011. And as always if you need any assistance in saving or in getting your 
financial house in order please give us a call. Santa won’t be bringing us solutions to our financial problems, but 
by working together we can have a very happy, prosperous new year.

Till Next Time,

Evan Clark, President and CEO
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Make the most of your mortgage 
options. Did you make resolutions this year? Was one of them to save more money? 
Our Mortgage Web Center could make this resolution a painless one. You can still take advantage of historically low mortgage rates 
to refinance your home and potentially save (and we mean “put away”) hundreds 
of dollars each month. What a great way to “Live Well. Below Your Means.”
Simply visit DOCFCU.mortgagewebcenter.com to:
• Find out everything you need to know about different types of mortgages
• Learn about the mortgage application process
• Check current rates
• Sign up for our free email Rate Watch feature
• And even work with our Mortgage Calculator to identify which mortgage is 
  best for you. 
• Apply right online to speed your application through.

Of course, if you even need live assistance or would prefer to have someone 
walk you through the mortgage process, simply call one of our Mortgage 
Specialists at 202.482.1924.                                                                                                                                                                                  

docfcu.mortgagewebcenter.com

*APR=Annual Percentage Rate. 3.50% applies to new cars or trucks only. Your actual rate is based on credit worthiness. 
Other rates and terms are available. Rates are subject to change without notice. Member eligibility is required.

Shift your vehicle search into high gear.
Just because early 2011 indications about the economy are somewhat encouraging, that 
doesn’t mean you should start spending unnecessarily. But you still need reliable 
transportation. And you still need to make smart decisions.

With a low, competitive DOCFCU rate of 3.50% APR* for qualified buyers, you can have 
both. Plus, our New Car Buying Service can assist you in locating the perfect car or truck 
(to save you time AND money) and our agents will help you negotiate the best deal.

Add in payment terms up to 60 months and up to 100% financing, and you’ve got an 
undeniable opportunity to “Live Well. Below Your Means.” Stop by any DOCFCU branch, call 
us at 202.482.4134 or apply online at DOCFCU.org and you can get approval in as little as 
24 hours. So step on it—and burn rubber, not money.

Yeah, it’s tax time 
again.
Okay, the holidays are over and the New Year is upon us. But it’s not too 
late to give yourself a late holiday present—the gift of savings. DOCFCU 
and TurboTax® have teamed up to find the most deductions on your taxes 
and get you the biggest refund. You’ll be able to prepare your return 
quickly and easily, and with convenient e-filing, you’ll get your money 
back where it belongs faster (may we suggest a nice 
DOCFCU savings product?). Look for the TurboTax® 
link on DOCFCU.org to get started now.

3.50%APR*

Call us 
whenever you like.
Your friends at DOCFCU want you to have a very happy and prosperous New 
Year. And, of course, we want you to continue to “Live Well. Below Your Means.” 
That’s why if you ever need us, you’ll be able to talk to a live person anytime of 
the day or night.

We certainly understand that there just aren’t enough hours in the “business” 
day and that priorities often get shifted. So we’ve launched our 24/7 Call Center 
to make it easy for you to get assistance with financial questions, account issues 
and transactions whenever it suits your schedule.

Just give us a call at 202.482.4134 and we’ll be there.


