DECEMBER 2014

N DEPARTMENT of COMMERCE

EVAN'S CORNER
—

Hi Everyone,

You've probably figured out by
now, | love food. And | love to
share it with my friends. The other
day | gave some food to a friend
of mine. lincluded an avocado.

| asked if he knew how to cut it
and was surprised to hear that he
didn't. I explained how | cut itin
half and then use the hilt of the
knife to extract the pit. Then | cut
the flesh crisscross and spoon it
out. With those instructions he
successfully cut open and enjoyed
the avocado.

After | explained to my friend

how to cut and eat an avocado |
thought about how much learning
to cut an avocado is like everything
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else in life. Until someone explains
something to us or shows us

how to do it how are we going

to learn? In many ways it's similar
the quandary we face here at the
credit union. How will we know
how to serve your needs if you
don't tell us what you need? I've
thought about this question a

lot over the past few months. It's
why we went to Mississippi this
summer. | wanted to see how

a credit union down there was
serving its members. What's come
of all of this contemplation is that
we want to hear your story. It's the
only way we'll know how to serve
you and provide you with
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the products and services that will
benefit you the most financially.
And don't be afraid to tell you story
because we realize that bad things
happen to good people. That's
just part of life.

Through the years you've read lots
of my stories. I've told you about
cooking and food and gardening.
| shared with you the birth of our
daughter and our adventures
together. I've told you fishing
stories and I've told you about
avocados. Now it's your turn,
please tell us your story.

Till Next Time,

Evan Clark
PRESIDENT AND CEO

eclark@docfcu.org
202.808.3633
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NOW ON IPADS TOO!

SHARE SAVINGS
CERTIFICATES

Great Yields with terms up
to 84 months

Open with #25,000 or more &
cam an addiional 0.10% APY*

Reward Members can eamn

bonus dividends up to
0.25% APY* more

lock in your rafe — click e}

here to easily open, online

DOCFCU org/mobilebanking himl %

BUY/REFI
YOUR VEHICLE.

*APY = Annual Percentage Yield

CLICK HERE
TO APPLY

Refinance your vehicle loan from elsewhere, with
us to lower your rate and you'll lower monthly
payment, saving you money monthly and over the
life of the loan - not to mention, we'll also give you
$100 CASH BACK*! Also, if you're in the market for

a new or used car, truck, motorcycle, boat, trailer
or RV — we offer excellent low rates and flexible
ferms for just about anything you can drive or ride.
Just tell us what you need and we'll work with you
fo get your best vehicle loan rate and terms.
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GO GREEN WITH
ECO-FRIENDLY -..--=,Ei

e-Statements!= tsi=
Secure, fasf, access anytime and !

sign up is easy, simply log info
Online Banking at DOCFCU.org.

e

COMPARE
OUR FREE
CHECKING

If you have a
primary checking
account elsewhere,
compare if fo ours,
switch and save.

Click here and
"Compare
CHECKING" online

now at,

DOCFCU.org. %

*DOCFCU vehicle loans are not eligible for refinancing, only loans from other financial institutions. Cash back offer applies to vehicle refinances of amounts greater than $10,000. Restrictions may apply.

BALANCE
TRANSFER

NO BALANCE TRANSFER FEES ¢ NO CASH ADVANCE FEES e NO ANNUAL FEES e GREAT, LOW RATES

MORTGAGE HOME EQUITY

PAY OFF YOUR CREDIT CARDS FASTER.

Consolidate all of your credit cards into one credit line with us.
You'll pay no balance transfer fees, while lowering your monthly
FEES payments and reducing inferest rates — giving you the opportunity
fo save money while paying off your debits faster!

LEARN
MORE

FIRST MORTGAGES - competitive fixed or adjustable rafes and flexible terms

MORTGAGE REFINANCING - paying too much elsewhere — consider
refinancing with us, it costs nothing fo ask and you could save big.

HOME EQUITY LOANS & LINES OF CREDIT - we can help you choose

STILL LOW!

TN
DOCFCU.org

N

Mobile Banking is HERE — download
your iPhone®, Android™, iPad® or
Kindle Fire™ app and get started!
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202.808.3600
888.626.9845

Mailing Address P.O. Box 14720, Washington, DC 20044-4720

Branch Locations Herbert C. Hoover Building, Room B-841A, Washington, DC 20230
1325 East West Highway, Metro Il Building, Silver Spring, MD 20910

Supervisory Committee P.0. Box 841, Washington, DC 20044

which is best. A low, fixed-rate loan you pay overtime or a line of credit you can tap
info over and over, as your borrowing needs change.

WHY WAIT? When you finance anything through DOCFCU, you get great rafes
and better terms than anywhere else, so contact us today.

LEARN MORE @J
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FEDERAL CREDIT UNION

Federally insured

bythe NCUA
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https://itunes.apple.com/us/app/department-commerce-federal/id511897165?mt=8
https://play.google.com/store/apps/details?id=com.ifs.banking.fiid3414
http://www.docfcu.org
http://www.docfcu.org/services/estatement.html
http://www.docfcu.org/mobilebanking.html
http://www.docfcu.org/lending/mortgage.html
http://www.docfcu.org/deposits/checking.html
http://www.docfcu.org/lending/auto.html
http://www.docfcu.org/lending/creditcards.html
http://www.docfcu.org/deposits/certificates.html

